FORRESTER

The Total Economic Impact™ Of Intradiem

Through 4 customer interviews and data aggregation, Forrester concluded that
Intradiem has the following three-year financial impact.

ROI

342%

BENEFITS PV

$25.8M

NPV

$20.0M

1

“You can’t overstate the value of
transitioning from transactional
button pushing to be more
analytical and thinking and
interacting with people. It’s much
more satisfying at the end of the
day when you solved problems,
rather than just pushed a bunch
of buttons.”

Senior director of
business planning,
education technology
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